












































International Journal of u— and e— Service, Science and Technology

Vol.9, No. 8 (2016)

[21] F. Chen, Z. Drezner, J. K. Ryan and D. S. Levi, “Quantifying the bullwhip effect in a simple supply
chain: The impact of forecasting, lead times, and information”, Management Science, vol. 46, no. 3,
(2000), pp. 436-443.

[22] J. Costas, B. Ponte, D. de la Fuente, R. Pino and J. Puche, “Applying Goldratt’s theory of constraints to
reduce the bullwhip effect through agent-based modeling”, Expert Systems with Applications, vol. 42,

no. 4, (2015), pp. 2049-2060.

366

Authors

Hongsen Wang, he has received the Bachelor degree of
Management in School of Management and Economics, Beijing
Institute of Technology in 2010, Beijing, China. His subject is
information management and information systems. He is now a Ph..
candidate in School of Economics and Manageme Mng
University, Beijing, China. His research areas are_su chain
management, agent-based modeling and simulation, cfm adaptive

systems. \ . @
o;; or in\% | of Economics and
) ™3

China. Her research
In mana t, management information
nage§i ystem dynamics and complex

system, IT proj
adaptive systené ng director in Information System
Branch ofC& mpute& Association.

'\6

Suling Jia, she is a

interests include su

Copyright © 2016 SERSC





